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COVID-19 BUSINESS INCENTIVE PROGRAM
Recognizing the unprecedented nancial impacts to the local economy and to our
community's small businesses, the Town Council and the Sunnyvale 4B Economic
Development Corporation have approved initial funding of $50,000 to establish the Sunnyvale
COVID-19 Business Incentive Program.
This assistance program is designed to provide funding for small businesses to cover
economic damages suffered as a direct result from COVID-19 and to result in job retention.
This includes business lease or mortgage payments, utility payments, payroll for employees
still employed and working at the business and other business expenses.
Applications will be available on Monday, May 4.

LIBRARY TO BEGIN CURBSIDE
SERVICE
Beginning, May 4, the Library will be open from 9 a.m. to 7 p.m.
Curbside service will be available from 11 a.m. to 6 p.m., seven
days a week.
Holds on items can be placed online or you may call the Library
to pull and hold items. Once you are noti ed that your holds are
ready, you may park in the Library parking lot and call the Library to let them know of your
arrival. Please utilize the spaces in the parking lot and refrain from pulling up in front of the
Library or in the aisles; these spaces should remain clear for returns and for the Fire
Department.
Please make sure you have your Library card or ID to pick up items. Once con rmed, items will
be checked out to you and Library staff will place them directly in the trunk of your vehicle.

If you are needing to return items, please place them in the book drop, as Library staff cannot
take items directly. Returned items will disinfected and held in quarantine for 24 hours.
The Library will be allowing patrons to apply for new cards, but will not be issuing plastic
cards. Once the Library is fully re-opened to the public, a plastic card will be printed for you.
Copy and fax services are unavailable, as are public computers.
Please be patient with the Library, especially in the beginning, as staff are limited. Library staff
will be doing their very best to accommodate everyone. We are excited to take this step
toward getting back to providing Library services to Sunnyvale!

SUNNYVALE CHAMBER OF COMMERCE
SUPPORTING LOCAL BUSINESSES
The Sunnyvale Chamber of Commerce is encouraging you to shop local, in an effort to re-open
Sunnyvale!
Achieve a diagonal or horizontal bingo on the bingo card below between Friday, May 1 and
Thursday, May 14 for a chance to be entered into two drawings for $100 worth of gift cards.
(Note: bingo squares must be completed between the dates of May 1 and May 14. Squares
completed before May 1 are not eligible to be crossed out).
Once you complete a bingo, post your card on social media and tag the Sunnyvale Chamber of
Commerce. You may also email your card to membership@sunnyvalechamber.com.
Winners will be announced on Friday, May 15!

COVID-19 CASE COUNT
As of 11 a.m., May 1, DCHHS is reporting 187 additional
positive cases of 2019 novel coronavirus (COVID-19), bringing
the total case count in Dallas County to 3,718, including 106
deaths. The two additional deaths being reported today include:
A man in his 20’s who was a resident of the City of Dallas,
and had been critically ill in an area hospital.
A man in his 50’s who was an inmate of a correctional facility in the City of Hutchins, and
had been critically ill in an area hospital.
Of cases requiring hospitalization who reported employment, about 79% have been critical
infrastructure workers, with a broad range of affected occupational sectors, including:
healthcare, transportation, food and agriculture, public works, nance, communications, clergy,
rst responders and other essential functions. Of cases requiring hospitalization, most have
been either over 60 years of age or have had at least one known high-risk chronic health
condition. Diabetes has been an underlying high-risk health condition reported in about a third
of all hospitalized patients with COVID-19. Of the 106 total deaths reported to date, about 40%
have been associated with long-term care facilities.

“Today marks our highest day so far in new COVID-19 cases. Our highest three days have all
been this week. This increase in positive cases has occurred without any signi cant increase
in testing capacity. We have seen younger people dying from COVID-19 this week and today’s
victims add to that list. All this illustrates why we all must make smart decisions and follow
the science to #FlattenTheCurve. Please wear face coverings when visiting businesses, limit
unnecessary shopping trips and remember #StayHomeSavesLives until we achieve two
consecutive weeks of decline,” said Dallas County Judge Clay Jenkins.
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Town facilities to begin staged reopening
process from COVID-19 closures
The Town of Sunnyvale implemented a COVID-19 emergency response
plan on March 13, 2020, indicating how Town facilities and personnel will
operate in response to the ongoing pandemic. Governor Abbott’s phased
plan to reopen Texas triggered “Stage 3” of the Town’s COVID-19
response plan to implement the reopening of Town facilities.
Stage 3 of the Town’s COVID-19 response plan begins on May 4, 2020. Stage 3 allows for curbside
Library curbside services and appointments for in-person assistance at Town Hall.
Library - Curbside pick up
The Library is open from 9 a.m. to 7 p.m. Curbside pick-up will be available from 11 a.m. – 6 p.m.,
seven days a week.
Holds on items can be placed by calling the Library at (972) 226-4491 or online at
sunnyvalepubliclibrary.org; You will be noti ed by a Library staff member when your hold is ready.
Please utilize the spaces in the parking lot and refrain from pulling up in front of the Library or in
the aisles; these spaces need to remain clear for returns and for the Fire Department.
ID or Library card is required to pick up items.
Returns may be dropped off in the book drop and will be disinfected and quarantined for 24
hours.
Public computers, fax, and copy services are unavailable at this time.
Patrons may apply for a Library card, but the Library will not issue plastic cards at this time;
Plastic cards will be issued once the Library is reopened to the public.
Town Hall – Appointments
Appointments may be scheduled by calling the desired department:
Court: (972) 203-4144; Development Services: (972) 203-4188; Utility Billing: (972) 226-7177.
Patrons with appointments will be required to utilize a face-covering.
Please wait in the outdoor seating or in your vehicle until your appointment time; Only the
customer currently being served is permitted in the lobby at this time.
It is highly encouraged that customers use the drop box or the Town’s online payment system. For
online payments, please visit www.municipalonlinepayments.com/sunnyvaletx. The convenience fee
will continue to be waived for those making online utility payments during the COVID-19 disaster
period. Please refrain from placing cash in the drop box – a check or money order is preferred.

For general assistance or other business not mentioned above, please contact Town Hall at (972) 2267177.
Town o cials continue to monitor the COVID-19 situation and other changes will be implemented as
we are able. We are really looking forward to getting back to normal and seeing all of our residents
again!
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COVID-19 case count and supplemented Order
As of 11 a.m., May 4, DCHHS is reporting 237 additional positive cases
of 2019 novel coronavirus (COVID-19), bringing the total case count in
Dallas County to 4,370, including 114 deaths.Three additional deaths are
being reported today including:

A man in his 60’s who was a resident of the City of Irving, and had been critically ill in an area
hospital.
A man in his 80’s who was a resident of the City of Dallas, and had been critically ill in an area
hospital.
A man in his 80’s who was a resident of the City of Dallas, and had been hospitalized.
Nearly 76% of all cases identi ed, DO NOT REQUIRE HOSPITALIZATION. Of cases requiring
hospitalization who reported employment, about 79% have been critical infrastructure workers, with a
broad range of affected occupational sectors, including: healthcare, transportation, food and
agriculture, public works, nance, communications, clergy, rst responders and other essential
functions.Of cases requiring hospitalization, 65% have been under 65 years of age and 50% do not
have an underlying condition. Diabetes has been an underlying high-risk health condition reported in
about a third of all hospitalized patients with COVID-19. Of the 114 total deaths reported to date,
about 40% have been associated with long-term care facilities.

“Today’s numbers continue an upward trend of positive cases. The local public health community is
advising to limit unnecessary visits to stores or group settings and to wear your face covering when
you go. It’s up to all of us to #FlattenTheCurve,”said Dallas County Judge Clay Jenkins.

In response to higher case numbers, Judge Jenkins supplemented his #SaferAtHome order, adopting
the Governor's recommendations of Minimum Standard Health Protocols as mandatory requirements
in Dallas County. The full Order and protocols can be viewed here.

Click here for COVID-19 resources

Complete the US Census here
Please click this button to complete the US Census. They will ask for your ID, which is on materials
they mailed to you. If you do not have this number, please use the option to enter your address.
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In recognition of National Hospital Week, members of the Sunnyvale community are invited to
join Town o cials to show support for healthcare professionals at Baylor Scott & White Sunnyvale on Friday, May 15 at 10 a.m.
Those wishing to participate are asked to park in the hospital parking lot, facing the hospital.
Please ensure that emergency entrances are not blocked. Please remain in your vehicle and be
mindful of social distancing.
Flash your headlights, honk your horn, cheer, and/or display signs out the windows of your
vehicle to show your appreciation for local healthcare workers!

GOVERNOR EXPANDS BUSINESS
OPENINGS
Governor Greg Abbott held a press conference on Tuesday, May
5, where he announced the issuance of an executive order to
expand openings of certain businesses and activities.
Beginning Friday, May 8:

Cosmetology salons, hair salons, barber shops, nail salons and shops, and other
establishments where licensed cosmetologists or barbers practice their trade, may open,
but all such salons, shops, and establishments must ensure at least six feet of social
distancing between operating work stations.
Tanning salons may also reopen under the same limitation.
Swimming pools may open subject to certain limitations, including on their occupancy or
operating levels. (Please contact the Town Building O cial for more information.)
Beginning Monday, May 18:
O ce buildings may open with the greater of ve or less individuals or 25% of the total
o ce workforce. These individuals must maintain appropriate social distancing.
Gyms, exercise facilities, and exercise classes may open, but must operate at 25%
occupancy. Locker rooms and shower facilities will remain closed, but restrooms may
open.
Non-essential manufacturing services may open, but facilities must limit their occupancy
to 25%.
These newly opened services are subject to recommended minimum standard health
protocols outlined by DSHS. These protocols are available here.

“As we open Texas, we are each called upon to be Texans: to act responsibly as we re-engage
in the economy, to continue following all health precautions and sanitizing guidelines, and to
care for our vulnerable neighbors. Lives depend on our actions. I know you will respond as
Texans.” – Governor Greg Abbott

KROGER ANNOUNCES TESTING
SITES
Kroger Health, the healthcare division of The Kroger Co.,
recently announced plans to expand its drive-thru COVID-19
testing model. As part of the expansion, Kroger Health will now
offer free testing sites.
To determine the need for testing, visit
www.krogerhealth.com/covidtesting for a virtual screening tool
based on the Centers for Disease Control and Prevention (CDC) guidelines. Eligibility for the
testing is based on CDC, state, and local government recommendations.
Those eligible will select a testing location and appointment time. Registrants will then
receive an email con rmation with pre-appointment paperwork to complete. When a person
arrives for their test, they should have their photo ID ready and should leave their window
rolled up for check-in, until a health care practitioner comes to the car to provide the patient
with the test.
The drive-thru testing locations will feature a self-administered nasal swab that must be
ordered and observed by a provider. Kroger has determined that this testing methodology is

bene cial as it increases the number of tests that can be provided while also conserving the
amount of personal protective equipment that is utilized.
Testing locations:
Dallas - begins Saturday, May 9:
City Square (parking lot)
1610 Malcom X Blvd.
Dallas, TX 75226

Testing hours:
Monday: 8:30 a.m. - 2:30 p.m.
Tuesday: 1 p.m. - 5 p.m.
Wednesday: 1 p.m. - 5 p.m.
Friday: 1 p.m. - 5 p.m.
Saturday: 8:30 a.m. - 2:30 p.m.
Fort Worth - begins Thursday, May 7:
J.P. Elder Middle School
600 Park St.
Fort Worth, TX 76164

Testing hours:
Tuesday - Saturday, 8:30 a.m. - 2:30 p.m.
Test results are expected within approximately 72 hours and both testing sites are estimated
to handle 250 tests per day.

WALMART OPENS ADDITIONAL
TESTING LOCATION IN DALLAS
COUNTY
A COVID-19 drive-thru testing site is opening Friday, May 8, in
the Walmart parking lot located at 9410 Webb Chapel Rd.,
Dallas, TX 75220. The site will be open from 7 a.m. to 9 a.m.
(weather permitting) on Mondays, Wednesdays and Fridays,
weekly.
The site is supported by Walmart, eTrueNorth, and state and local o cials to test anyone who
meets CDC and state and local guidelines, including rst responders, health care providers,
and others with symptoms of COVID-19 and those in high-risk groups without symptoms.
If you are interested in being tested, visit www.DoINeedaCOVID19test.com to determine
eligibility for testing and to make an appointment. For questions regarding testing, please call
(800) 635-8611.

Those being tested will need to wear a mask or cloth covering and stay in their vehicle for
veri cation of eligibility criteria, ID check, and self-administered test. For the safety of
those on-site, testing is not available for walk-ups.
The site will use a self-administered nasal swab test that will allow those being tested to
swab their own nose onsite while in their vehicles, observed by a trained medical
volunteer to ensure the sample is taken correctly, and then dropped in the sealed sample
into a container on their way out of the drive-through site.
eTrueNorth will handle processing test samples and communicating results to those
tested and applicable Departments of Health.

COVID-19 CASE COUNT
As of 11 a.m., May 7, DCHHS is reporting 251 additional positive cases of 2019 novel
coronavirus (COVID-19), bringing the total case count in Dallas County to 5,120, including 125
deaths. The additional two deaths being reported today include:
A man in his 60’s who was a resident of the City of Dallas, and had been critically ill in an
area hospital.
A man in his 90’s who was a resident of the City of Grand Prairie, and had been
hospitalized.
Of cases requiring hospitalization who reported employment, about 79% have been critical
infrastructure workers, with a broad range of affected occupational sectors, including:
healthcare, transportation, food and agriculture, public works, nance, communications, clergy,
rst responders and other essential functions. Of cases requiring hospitalization, 65% have
been under 65 years of age, and about half do not have high-risk chronic health conditions.
Diabetes has been an underlying high-risk health condition reported in about a third of all
hospitalized patients with COVID-19. Of the 125 total deaths reported to date, over a third have
been associated with long-term care facilities.

“Today replaces yesterday as our second highest single day of new positive COVID-19 cases.
Please keep making good decisions, focusing on not what you can do, but what local health
authorities are advising that you should do: avoiding unnecessary crowds, keeping a safe six
foot distance, wearing your cloth face covering when on public transportation or in
businesses, and practicing good hygiene. Increasingly, it’s up to all of us to take personal
responsibility and #FlattenTheCurve and #StayHomeSaveLives,” said Dallas County Judge
Clay Jenkins.

CLICK HERE FOR COVID-19 RESOURCES
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sunnyvale chamber of commerce
bingo ends tomorrow

On May 1, the Sunnyvale Chamber of Commerce started a game
of Small Business Bingo as an incentive designed to support
local businesses. If you have achieved a horizontal or diagonal
bingo, Thursday, May 14 is the last day to submit your card to
the Sunnyvale Chamber of Commerce for a chance to be
entered into two drawings for $100 gift cards.
Bingo cards may be posted to social media (tag the Sunnyvale Chamber of Commerce) or
emailed to membership@sunnyvalechamber.com.
Winners will be announced on May 15.

If you are looking for an opportunity to recognize and celebrate healthcare workers, please
join us on Friday, May 15 at 10 a.m. in the Baylor Scott & White - Sunnyvale hospital parking
lot.
If you would like to participate, please park facing the hospital, remain in your vehicle and be
mindful of social distancing.. Please ensure emergency entrances are not blocked.
Some ways to show your appreciation for our local healthcare workers include:
Flashing your headlights
Honking your horn
Yell, cheer, or clap
Display posters/signs out of the window of your vehicle

covid-19 business incentive program

The Town of Sunnyvale is still accepting applications for the
COVID-19 Business Incentive Program.
This assistance program is designed to provide funding for
small businesses to cover economic damages suffered as a
direct result of the COVID-19 pandemic. This includes a
business lease or mortgage payments, utility payments, payroll
for employees still employed and working at the business and other business needs.
For the guidelines and to access the application, click the picture to the right. If you know of a
business who might bene t from this program, please share this with them.

please support the sisd senior drive

The Town of Sunnyvale is supporting Sunnyvale ISD's Senior Drive on May 23, at 10 a.m.
Due to the COVID-19 crisis, the Senior Drive is taking the place of the traditional Senior Walk
and it is also an opportunity for Sunnyvale residents to greet our seniors in honor of their
graduation.
To honor the Class of 2020, you are encouraged to make signs/posters and line the streets to
show your Raider spirit! More details, including the drive route, will be released later this
month as we approach the event.

covid-19 case count

As of 11 a.m., May 13, DCHHS is reporting 243 additional positive cases of 2019 novel
coronavirus (COVID-19), bringing the total case count in Dallas County to 6,602, including 153
deaths.
The ve additional deaths being reported today include:
A woman in her 60’s who was a resident of the City of Dallas and had been critically ill in
an area hospital.
A man in his 60’s who was a resident of the City of Dallas and had been critically ill in an
area hospital.
A woman in her 60’s who was a resident of a long-term care facility in the City of
Mesquite and had expired in an area hospital Emergency Department.
A woman in her 70’s who was a resident of the City of Mesquite and had been critically ill
in an area hospital.
A man in his 70’s who was a resident of the City of Dallas and had been critically ill in an
area hospital.

click here for covid-19 resources
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If you are planning on attending the Headlights for Hope event this morning, Friday, May 15,
please meet in the south parking lot of Baylor Scott & White - Sunnyvale, by 10 a.m.
As a reminder, please remain in your vehicle and be mindful of social distancing!

Click here for COVID-19 resources

Complete the US Census here
Please click this button to complete the US Census. They will ask for your ID, which is on materials they
mailed to you. If you do not have this number, please use the option to enter your address.

Register to receive newsletters and emergency
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Click here to register for more information from the Town of Sunnyvale.
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route established for senior drive

A drive route has been established for the Senior Drive that will
be held on Saturday, May 23 at 10 a.m. This event is co-hosted
by Sunnyvale ISD and the Town of Sunnyvale and takes the
place of the traditional senior walk. It also provides an
opportunity for the Sunnyvale community to greet the seniors in honor of their graduation.
We would love to see you make signs/posters and line the streets of Sunnyvale to honor the
Class of 2020!
A PDF of the map of the drive route is available below:

pdf

Drive route and map

Download
584.3 KB

texas enters phase ii of reopening

On May 18, Governor Greg Abbott announced the second phase
of the State of Texas' ongoing plan to safely and strategically
open Texas while minimizing the spread of COVID-19. "Our goal

is to co-exist with COVID-19 as safely as possible," said
Governor Abbott.
Under Governor Abbott's Executive Order, Phase II allows for the immediate reopening of the
following:
Massage establishments (with six feet of social distancing between operating stations).
Personal care and beauty services (with six feet of social distancing between operating
stations).

Child-care services, including youth clubs, such as YMCA, Boy Scouts, Girl Scouts, etc.
Beginning on Friday, May 22 for all Texas counties except for Deaf Smith, El Paso, Moore,
Potter, and Randall:
Dine-in restaurant services may operate at up to 50% of the total listed occupancy.
Interactive functions such as child play area, interactive games, etc. must remain closed.
Bars and similar establishments that are not de ned as a restaurant and hold a permit
from the Texas Alcoholic Beverage Commission (TABC) may operate at up to 25% of the
total listed occupancy of the establishment.
Aquariums, natural caverns, and similar facilities (excluding zoos) may operate at up to
25% of the total listed occupancy. Interactive components of the facilities must remain
closed.
Bowling alleys, bingo halls, simulcast racing, and skating rinks may operate at up to 25%
of the total listed occupancy.
Rodeos and equestrian events may operate at up to 25% of the listed occupancy. This
does not authorize larger gatherings such as a county fair.
Drive-in concerts - must maintain social distancing that generally requires spectators to
remain in their vehicles.
Amateur sporting events - no access to the general public allowed; all participants must
test negative for COVID-19 prior to the event, are quarantined for the duration of the event,
are temperature-checked and monitored for symptoms daily, and are tested again for
COVID-19 at the end of the event.
The above-mentioned services will be restored for Deaf Smith, El Paso, Moore, Potter, and
Randall counties on Friday, May 29.
Beginning Sunday, May 31 for all Texas counties:
Professional basketball, baseball, softball, golf, tennis, football, and car racing events will
be allowed with no spectators physically present on the premises of the venue.
Youth camps, including all summer camps and other daytime and overnight camps for
youth.
Youth sports programs - practices may begin; games and similar competitions may not
begin until June 15.
Beginning June 1, public school districts may offer, and public education students may
accordingly visit school campuses for in-person classroom instructional activities and
learning opportunities, such as summer school programs, special education evaluations,
specialized assessments, and individualized tutoring, under the minimum standard health
protocols found in guidance issued by the Texas Education Agency (TEA).
Click to view the full Executive Order.
Open Texas checklists can be found here.

"Be a good neighbor. Be a Texan." - Greg Abbott

covid-19 case report: 14 new deaths reported

As of 11 a.m., May 19, DCHHS is reporting 225 additional positive cases of 2019 novel
coronavirus (COVID-19), bringing the total case count in Dallas County to 7,904, including 191
deaths. The additional 14 deaths being reported today include:
A man in his 40’s who was a resident of the City of Dallas and had been critically ill in an
area hospital.
A man in his 50’s who was a resident of the City of Grand Prairie and had been critically ill
in an area hospital.
A woman in her 50’s who was a resident of the City of Grand Prairie and had been
critically ill in an area hospital.
A man in his 50’s who was a resident of the City of Dallas and was found deceased at
home.
A man in his 60’s who was a resident of the City of Dallas and had been critically ill in an
area hospital.
A woman in her 60’s who was a resident of a long-term care facility in the City of
Mesquite and had been critically ill in an area hospital.
A man in his 60’s who was a resident of a long-term care facility in the City of Mesquite
and had been critically ill in an area hospital.
A woman in her 60’s who was a resident of the City of Irving and had been critically ill in
an area hospital.
A man in his 60’s who was a resident of a long-term care facility in the City of Dallas and
had been hospitalized.
A man in his 70’s who was a resident of the City of Irving and had been critically ill in an
area hospital.
A woman in her 70’s who was a resident of a long-term care facility in the City of Irving
and had been hospitalized.
A man in his 80’s who was a resident of the City of Duncanville and had been critically ill
in an area hospital.
A woman in her 90’s who was a resident of the City of Garland and had been hospitalized.
A man in his 90’s who was a resident of a long-term care facility in the City of Mesquite
and expired in the facility.
The Centers for Disease Control and Prevention (CDC) recommends taking everyday
preventive actions to help prevent the spread of respiratory diseases, including:
Stay home when you are sick, except to seek medical care.
Wash your hands with soap and water for at least 20 seconds and help young children to
do the same. If soap and water are not available, use an alcohol-base hand sanitizer with
at least 60% alcohol.
Avoid touching your eyes, nose, and mouth with unwashed hands.
Avoid close contact with people who are sick.
Clean and disinfect frequently touched objects and surfaces using a regular household
cleaning spray or wipes.
Cover your cough or sneeze with a tissue, then throw the tissue in the trash. If you do not
have a tissue, use your sleeve, not your hands.

click here for covid-19 resources
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ENJOY YOUR MEMORIAL DAY WEEKEND!

SENIOR DRIVE
REMINDER: To honor our Sunnyvale seniors, a Senior Drive will be held on Saturday, May 23 at
10 a.m. This event is co-hosted by Sunnyvale ISD and the Town of Sunnyvale and takes the
place of the traditional senior walk. It also provides an opportunity for the Sunnyvale
community to greet the seniors in honor of their graduation.
It is encouraged for you to make signs to show support to the Class of 2020!

The drive route (PDF) is available below.

pdf

Drive route and map

Download
584.3 KB

BUSINESS INCENTIVES STILL AVAILABLE
Do you know a Sunnyvale business that has been impacted negatively by the pandemic? If so,
please tell them about the help available through our Economic Development Department. For
more information, visit INCENTIVE.
The COVID-19 Business Incentive Program was launched on May 4, 2020. The Town of
Sunnyvale is now accepting applications for small businesses looking for relief to cover
economic damages suffered as a direct result from COVID-19.

COVID-19 CASE COUNT
As of 11 a.m., May 22, DCHHS is reporting 204 additional positive cases of 2019 novel
coronavirus (COVID-19), bringing the total case count in Dallas County to 8,477, including 207
deaths.The four additional deaths being reported today include:

A man in his 50’s who was a resident of the City of Dallas and had been critically ill in an
area hospital.
A woman in her 70’s who was a resident of the City of Dallas and had been critically ill in
an area hospital.
A man in his 70’s who was a resident of the City of Dallas and had been critically ill in an
area hospital.
A man in his 80’s who was a resident of a long-term care facility in the City of Irving and
had been hospitalized.

CLICK HERE FOR COVID-19 RESOURCES
HIGHLIGHTS FROM THE HEADLIGHTS
FOR HOPE EVENT
Headlights for Hope

TOWN COUNCIL SPECIAL
MEETING
WHEN

TUESDAY, MAY 26TH, 6PM
WHERE

127 NORTH COLLINS ROAD
SUNNYVALE, TX
MORE INFORMATION
The public may view this meeting live on Facebook, on
the Town website, or call in to participate via Zoom at
+1 (346) 248-7799 and enter Webinar ID 843 8490 3034
and password SunVale26. To speak during public
forum, public hearings, or public comments, press *9 to
raise your hand. You may also join via the web using
the following link:
https://us02web.zoom.us/j/84384903034?
pwd=V2x0eXFrQnlrMXFHVlZlY2Z4TDY0Zz09
Password: SunVale26
Click to view the Agenda for this meeting.

COMPLETE
COMPLETE THE
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CENSUS HERE
HERE
Please click this button to complete the US Census. They will ask for your ID, which is on materials they
mailed to you. If you do not have this number, please use the option to enter your address.
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EMERGENCY NOTICES
NOTICES
Click here to register for more information from the Town of Sunnyvale.
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NEWSFLASH
NEWSFLASH
MAY 27, 2020

REOPENING OF TOWN FACILITIES
The Town of Sunnyvale implemented a COVID-19 emergency response plan on March 13, 2020,
outlining how Town facilities and personnel would operate in response to the ongoing
pandemic. Following Governor Abbott’s order to advance to Phase II of the Open Texas plan,
the Town of Sunnyvale will be reopening most Town facilities.
Town Hall - Open for walk-in services
Town Hall is open from 8 a.m. to 5 p.m., Monday – Friday.
Town administrators are recommending that patrons utilize a face-covering to protect
themselves and others. Town staff members are required to wear a face-covering when
assisting customers.
The doors facing East will be used as the entrance to the facility while the doors facing
the North side of the building will be used to exit the facility. (Signage is in place).
Public access areas will be frequently disinfected during the hours of operation.
Library - Curbside pick-up
Curbside pick-up remains available from 11 a.m. – 6 p.m., seven days a week.
Holds on items can be placed by calling the Library at (972) 226-4491 or online at
sunnyvalepubliclibrary.org; a Library staff member will notify the customer when the hold
is ready.
Please utilize the spaces in the parking lot and refrain from pulling up in front of the
Library or in the aisles; these spaces need to remain clear for returns and for the Fire
Department.
An ID or Library card is required to pick up items.
Returns may be dropped off in the book drop and will be disinfected and quarantined for
24 hours.
Public computers, fax, and copy services remain unavailable at this time.
The facility will be open for browsing effective June 2, with limited capacity.
Utility Billing
Utility Billing Clerks are available Monday – Friday, 8 a.m. – 5 p.m.; (972) 226-7177.
Customers are urged to utilize online bill pay found at:
municipalonlinepayments.com/sunnyvaletx.

The Town also has a drop-box for payments located in front of Town Hall, 127 N. Collins
Rd.
If customers have a delinquent balance, contact a staff member to make payment
arrangements to avoid utility disconnection.
Municipal Court
Court hearings continue to be postponed until further notice.
Court Clerks are available Monday – Friday, 8 a.m. – 5 p.m.; (972) 203-4143 or (972) 2034144.
Online payments for citations may be made at
municipalonlinepayments.com/sunnyvaletx.
Animal Shelter
The animal shelter will reopen to the public on June 1.
As there is limited sta ng, customers are encouraged to call the shelter to schedule an
appointment at (214) 862-4525.
Parks
Parks are currently open.
Reservations for park facilities can be made by calling (972) 203-4161.
Building Permits
To arrange for a building permit, please call (972) 203-4169.
Payments can be made at the drop box in front of Town Hall or in the lobby.
The continued use of the drop box or the Town’s online payment system is highly encouraged.
For online payments, please visit municipalonlinepayments.com/sunnyvaletx. The
convenience fee will continue to be waived for those making online utility payments during the
COVID-19 disaster period. Please refrain from placing cash in the drop box – a check or
money order is preferred.
For general assistance or other business not mentioned above, please contact Town Hall at
(972) 226-7177.
Town o cials continue to monitor the COVID-19 situation and other changes will be
implemented as we are able. Stay safe!
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